
 

 
 
 
 
 
Empathetic and Personalised Care for Your Loved Ones with Learning Disabilities 
 
 
 
Dear Families, 
 
We understand that caring for a loved one with learning disabilities can be a rewarding yet challenging journey, 
one that requires unwavering support and personalised care. RedJacket Specialist Care is a family-led business 
dedicated to providing exceptional care tailored to the unique needs of your loved ones. 
 
Our team brings a wealth of experience and expertise in caring for individuals with learning disabilities, and we 
hold a deep appreciation for the trust you place in us to support your family members. We understand the high 
expectations that come with that trust, and we are committed to exceeding them. 
 
What sets RedJacket Specialist Care apart? 
 
Bespoke Care Plans: We believe that no two individuals are alike, and our care plans reflect this philosophy. 
Each plan is meticulously designed to meet the specific needs, preferences, and aspirations of the person we 
are caring for. 
 
Empathetic Approach: We approach our work with genuine empathy and compassion, recognizing that the well-
being of your loved ones is paramount. Our team is not just dedicated to providing care; we are dedicated to 
understanding and nurturing the unique qualities of every individual we support. 
 
Family-Centred Care: We acknowledge that caring for someone with learning disabilities affects the entire 
family. Our services extend beyond the individual to encompass the needs and concerns of the family, creating 
a holistic support system that fosters a sense of unity and reassurance. 
 
Community Trust: RedJacket Specialist Care has earned the trust of the community for our commitment to 
providing personalised care to even the most complex individuals. We are proud of our reputation for excellence 
and reliability. 
 
Your family's journey is unique, and we are here to walk it with you, offering unwavering support and a 
personalized approach to care. We would love the opportunity to discuss how RedJacket Specialist Care can 
meet the specific needs of your loved ones. 
 
For more information or to schedule a consultation, please feel free to email me directly via 
jordan@redjacketmedic.co.uk or call our head offices on 01722 433202. We are always here to listen, 
understand, and provide the support you and your family deserve. 
 
Thank you for considering RedJacket Specialist Care as your trusted partner in providing exceptional care for 
your loved ones with learning disabilities. We look forward to the possibility of working together to make a 
positive difference in your family's life. 
 
Warmest regards, 
 

 
Jordan Towells 
Director 
RedJacket Specialist Care 
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